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GENERAL NOTE 

The aim of this document is to support the application and engineering efforts of iWOW’s customers. This 

document is intended for testing, evaluation, integration, and information purposes.   

 

iWOW makes every effort to ensure that the quality of the information is available. The content of this 

documentation is provided on an “as is” basis and may contain deficiencies or inadequacies.   

 

iWOW disclaims any warranty and all responsibility for the application of the device(s) that is made in relation 

to the accuracy, reliability or contents of this document. iWOW is not liable for any injury, loss or damage of 

any kind incurred for the use of or reliance upon information.  

 

iWOW reserves the right to make any modifications, additions and deletions to this document due to 

typographical errors, inaccurate information, or improvements to products at any time and without notice.  
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1. How to open Application 

a) Click “start”.  

b) Click “All Programs”. 

c) Click “SMS_API”. 

d) Click SMS_”API > SMS_API”.  

e) You will see the following screen. 

 

 

 

 

 

 

 

 

 

2. How to import contacts (from excel file) 

a) Click the “Contacts” icon. 

b) Click the “import contact”. 

c) Select the excel file you wish to import and click “Open”.  

d) You will see the following. 

 

 

 

 

 

 

 

 

e) Next, indicate the column for each Header 

f) Click on the drop box next to a header (e.g. name). 
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g) Select the respective column from the drop list for the respective header (e.g. column 1 for name). 

 

 

 

 

 

 

 

h) Do this for all the headers (as needed). 

i) Note that the headers (name and phone) are fixed and may not be changed; the other fields. (headers 3, 4 

and 5) may be customized to suit your needs. 

j) After completing the naming of file and headers, click “ok” and the file will be imported. 

 

3. How to add contacts (Single) 

a) To add contact to an existing contact list 

 

i. From Application Main. 

ii. Click the “Contacts” icon. 

iii. Select the contact list that the “new contact” will be added to. 

iv. Click “Add contact” icon. 

v. Fill in the respective fields. 

vi. Click “OK”. 

vii. Click the “save” icon. 

 

b) Alternatively to create a new contact in a new contact list 

 

i. Click the “Contacts” icon. 

ii. Click “…new”. 

iii. Click “Add contact” icon. 

iv. Fill in the respective fields.  

v. Click “OK”. 

vi. Click the “save” icon. 

vii. Enter the name of the new contact list. 

viii. Click “ok”. 

 

Note: if you do not click the “Save” icon, the new contact and the new contact list will not be saved. 

 

NAME 
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4. How to send a SMS from the contact list  

a) Click the “Contacts” icon. 

b) Click on the checkbox of your desired contact. 

c) Click the “Compose SMS” icon. 

d) In the field “SMS Content”, type your message. 

f) Click “send” to send your message immediately. 

g) To stop sending SMS. 

 

i. Click the “Messages” icon.  

ii. Click the “Pause SMS” icon. 

iii. To resume sending SMS. 

iv. Click the “send items” icon.  

 

h) Alternatively, Click “save draft” to save the message to be sent at a later time. 

 

5. How to send a SMS without contact list  

a) Click the “message” icon. 

b) Click the “Compose SMS” icon.  

c) Type in the desired phone number in the field “Phone number”. 

d) Type in your desired SMS content in the field “SMS content”. 

e) Click “send”. 

 

i. To stop sending SMS. 

ii. Click the “Pause SMS” icon. 

iii. To resume sending SMS. 

iv. Click the “send items” icon.  

 

f) Alternatively Click “Safe Draft” to save the message to be sent at a later time. 

g) To retrieve saved draft please follow instructions in section 7. 

h) To send saved draft, please follow instructions in section 8. 

 

6. How to retrieve received SMS 

a) Click the “Message” icon. 

b) Click “Inbox”. 

c) Click on your desired SMS to view. 
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7. To retrieve saved Draft 

a) Click the “Message” icon. 

b) Click “Drafts”. 

c) Click on your desired SMS to view 

 

8. How to send saved draft 

a) Click “Message” icon. 

b) Click “Draft”. 

c) Click on your desired SMS to view. 

d) Edit as necessary. 

e) Click on the “Send items” icon to send. 

 

9. How to use multiple modems 

a) Connect the first modem.  

b) Open the program. 

i. From Application Main. 

ii. Click the “settings” icon. 

iii. Under the COM status column, click “config”. 

iv. A window will pop up under the heading “Com Port Configuration”. 

v. Click “Manual Setting”. 

vi. Change port number to the port number of your first  modem 

vii. Do not change the rest of the settings 

viii. Click “OK”. 

c) Repeat steps 9.1 – 9.10 for your second modem. 

d) If there is a glitch, check that the “Baudrate” for both modems is the same 

 

10. SUPPORT/ CONTACT US 

For online support (FAQs and drivers download), please visit www.iTegno.com 
For technical support, please contact our distributors/resellers or email us at developers@iTegno.com   
For general enquiries please contact us at: 
 

iWOW Connections Pte Ltd 
1 Lorong 2 Toa Payoh, #04-01 
Yellow Pages Building 
Singapore 319637 
Office: (65) 6748 8123 
Fax   : (65) 6748 2668  
Email: developers@iTegno.com 

Website: http://www.iTegno.com 

http://www.itegno.com/
mailto:developers@iTegno.com
mailto:developers@iTegno.com



